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Practice Patient Group 

 

Although there had previously been a patient participation group at Prospect Medical Group 

this no longer existed and as a practice we decided to develop a practice patient group to 

ensure that it is able to seek the views of its patients and so that patients can have a say on 

how healthcare is provided. 

 

During the year we did the following to recruit new members to our patient group: 

 

• Displayed recruitment Posters in the Surgery. 

• Messages on our Practice plasma screen 

• Giving patients the opportunity to sign up for the Group on the Practice Website and 

Newcastle Bridges Clinical Commissioning Group website. 

• GPs, Practice Nurses and the Reception team inviting patients to become involved. 

• Forms to join the group were placed in new patient practice information folders. 

 

Patients who had expressed an interest in being part of the group were then sent an 

acknowledgement email or letter and a questionnaire to complete and return which would 

hopefully form the basis of a patient survey. 

 

 

Ensuring the group is representative of the Practice population 

 

Although the participation group was widely advertised in the practice and on the website we 

also pro-actively, over a two week period, encouraged people to join the group.  The result of 

this is that the group represents the majority of the practice population.  However there was 

one area which wasn’t represented which was young people. 

 

To try and encourage young people to join the group I met with the West End Youth Enquiry 

Service to get some feedback on how  young people would feel about becoming part of the 

group.    Although the feedback was that they weren’t particularly keen on joining an 

individual practice patient participation group, young people were very keen to have a voice 

and asked for a “Young Persons Champion”.  This information was passed on to the 

Newcastle Bridges Clinical Commissioning Group to take forward. 

 

The clinical commissioning group have also listened to the views expressed by young people 

in the recently published Local Involvement Network [LINk] report “Our Health, Our Voice” 

we have been working with our CCG Child Health Lead GP, Dr David Jones, Local 

Authority Education Welfare Team, WEYES and Streetwise to work with young people 

across all of our Practices.   Denton Turret Medical Group has also been working with 

Excelsior Academy to ask pupils how they would wish to have their voices heard. 

 

As a result of this work Excelsior Academy is helping the CCG establish three young 

people’s panels as a first step.  These panels will help young people shape the suggested 

approach to their engagement, as set out below.  We are confident that following this, we will 

be able to better engage with young people at a Practice level.  

 

We plan to develop how we work with young people by: 



 

• Asking young people what they want to know about Primary care; if and how they want 

to work with us; 

• Ensuring that a GP or nurse visits our local secondary school; 

• Developing a questionnaire with young people that we will ask all young patients who 

visit the surgery to complete; 

• Making the practice more inviting to young people.  

 

With the support of the Health and Race Equality Forum, we have worked with other 

Practices and Newcastle Bridges Clinical Commissioning Group to ask voluntary and 

community sector organisations to help us work with those communities who we find 

difficult to engage with and listen to.  

 

On 22
nd

 February, we held a meeting to look at how we can best do this.  We invited:  

 

• African Women’s Support Network  

• Angelou Centre, 

• Carers Centre Newcastle 

• Deaflink,  

• HAREF (Health and Race Equality Forum) 

• MESMAC  

• North of Tyne Islamic Scholars Health Forum 

• Riverside Community Health Project  

• Search Project 

• Sikh community  

• West End Befrienders 

• West End Women and Girls Centre 

• WEYES (West End Youth Enquiry Service) 

 

This was the first time we had met and we discussed need to find appropriate ways of 

building links with all members of our communities.  We will meet again in April to plan 

work for 2012. 

 

Patient survey 

 

We initially contacted patient participation members by letter/e mail and attached a 

questionnaire which asked them to identify those areas that they felt we should focus on.  The 

questionnaire that was distributed is attached below:- 

 

Questionnaire

(Please see separate link to see Questionnaire) 

 

Of the 21 questionnaires distributed to the group only seven were returned and these did not 

highlight any common areas to form the basis of a wider patient survey.  The results of this 

survey were discussed with Community Action on Health to see what the next steps should 

be, especially as the responses received were not from a representative group of the practice 

patient population.  It was felt that the next step would be to arrange a meeting of the patient 

participation group and canvas for their views on what issues the group should concentrate 

upon. 

 



The group met on 15 March and again there was no general feeling that there were any issues 

they wished to look at and the consensus of the group was that it should function as a 

sounding board for any changes that may be proposed in the practice, but that if any issues 

became apparent in the meantime these would be raised and discussed.  The patients who 

attended the group also felt they had a responsibility to try and encourage patients to join the 

group.  We would hope to get more patients more actively involved in the group, rather than 

just being part of a virtual group. 

 

 

Involvement of our patients with the Newcastle Bridges Clinical Commissioning Group 

 

Our patient participation group members were invited to be involved in an emerging 

Newcastle Bridges Clinical Commissioning Group [CCG] Patient Forum.  The aims of this 

forum are to allow patients to work with the CCG to inform how it will shape future 

healthcare and to allow patient participation groups to meet each other and share what they 

do.  

 

The first of these meetings was held on 26
th

 January 2012.  Two members of the patient 

participation group and the Practice Manager were able to attend.  This gave the patient 

participation groups the opportunity to advise the CCG on the development of its first 

Commissioning Plan.  Patient participation group members received a presentation on the 

CCG and the emerging plan priorities, and had the opportunity to discuss the proposed 

projects so that they could give a view as to whether this project should go ahead as planned, 

be amended or removed as a priority.  Patient views were reported to the CCG Board on 14
th

 

February and used to inform the final Locality Commissioning Plan.  The meeting also gave 

the opportunity for PPG members to decide how they wanted to work together in the future.  

PPGs agreed that they would like to meet together/with the CCG on a quarterly basis with the 

next meeting planned for 3 May 2012.  

 

Next Steps 

 

The patient group will meet as agreed on a four monthly basis and discuss any issues that 

have arisen and proposed changes within the practice.   

 

In the next year, we will work more closely with young people to understand their priorities.  

We feel that we have started some positive work that will help us with this. 

 

We will continue to work with those voluntary sector organisations that can help us 

understand the needs and concerns of those who are not able or confident in joining our PPG.  

 

We will work with other Practice Patient Groups across the Clinical Commissioning Group to 

understand what they do and work together to inform the work of the CCG. 

 

We will, with the help of the patient group, perform a wider practice survey to see if more 

specific issues can be addressed. 

 

 

 

 

Amanda Bargewell 

Practice Manager 


