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Prospect Medical Group reintroduced a patient participation group in 2011.  Since 

that time membership of the group has steadily grown and regular meetings have been 

held on:- 

 

 15 March 2012 

 14 June 2012 

 3 October 2012 

 17 January 2013 

 14 March 2013 

 

Members of this group have also attended the regular patient forum meetings held by 

Newcastle West Clinical Commissioning Group (CCG). 

 

Patients are actively recruited into the group by advertising of the group in the surgery 

and on the website and information is also included in the information given to newly 

registered patients. 

 

Membership of the Group 

 

Whilst the group is still not fully representative of the practice population steps have 

been taken to try and address this.  The practice is working closely with the Health 

and Race Equality Forum (HAREF) to try and encourage patient involvement from 

ethnic minority groups.  HAREF had attended a meeting with women at the Angelou 

Centre who had given them some feedback and questions they had in relation to 

Prospect Medical Group.  These issues were presented to a patient group meeting by 

HAREF and the questions raised will be answered and passed back to the Angelou 

Centre. 

 

The practice, along with representatives from other practices, also attended a meeting 

with various leaders of local religious communities to again try and encourage wider 

representation on patient groups. 

 

The practice has also met with a group of Kurdish women to answer any questions 

they had about primary care and about the imminent changes in the NHS budget.  As 

a result of this meeting one of the women asked to become part of the patient 

participation group. 

 

The practice also attends the Newcastle West CCG Communities Forum where 

members of different voluntary and community sector organisations get together to 

discuss how they can better involve all members of the community with practices and 

the clinical commissioning group. 

 

As mentioned in last year’s report there is still an on-going issue with young people 

representation on patient groups but this is being addressed through the continued 

work with pupils from Excelsior Academy. 



Patient survey 2012/2013 

 

A patient survey was carried out in the practice in February 2013.  The patient group 

had previously discussed what they felt a survey should target and it was agreed that 

the survey should look at appointments and what issues there were surrounding 

appointments.  A survey was drafted and sent to the patient group and this was 

discussed at a meeting before being agreed that it was fit for purpose. 

 

Two hundred surveys were given out to all patients attending an appointment in the 

surgery for a week during February 2013.  The practice received 175 completed 

surveys.  Overall the response to the survey was very positive but the recurring issues 

from this were problems getting through on the phones at 8.30 am and difficulty 

getting an “on the day” appointment. 

 

The results of the survey were collated and distributed to the patient group for 

discussion at a meeting held on 14 March 2013.  At this meeting the following action 

plan was agreed:- 

 

 

1. The practice would look at software options for booking/cancelling 

appointments via the telephone system without the need to speak 

directly to a receptionist.  Whilst the practice has looked at this 

previously there were issues around language barriers but these may 

have since been addressed. 

 

 

2. The survey showed that only 8% of patients were using the internet to 

book their appointments and it was agreed that this would be more 

widely promoted to encourage patients to use this option and reduce 

the number of people telephoning in.  It was also agreed that a simple 

“how to” guide would be produced to given to patients who wanted to 

book their appointments via the internet. 

 

 

3. Changes will be made to the distribution and availability of 

appointments to try and alleviate some of the problems encountered 

booking “on the day” appointments. 

 

 

4. It was also agreed to raise awareness of the option to have a telephone 

consultation with the doctor. 

 

 

On-going issues 

 

The patient group is aware there are on-going problems with non-attendance of 

appointments and this has been discussed at various meetings.  As a result of this the 

practice is currently reviewing its DNA policy and will bring this back to the patient 

group for further discussion. 

 



Future plans 

 

The practice will continue to promote the patient participation group in an effort to get 

wider patient participation.  Whilst the ideal scenario would be for the regular 

meetings to have more representation from different communities this may not be 

achievable and in this respect the practice will continue to meet with groups outside of 

the patient forum and any issues/feedback that result from these meetings will be 

discussed with the patient group. 

 

 

 


