
PROSPECT MEDICAL GROUP 

 

PATIENT PARTICIPATION GROUP MEETING 

 

THURSDAY 14 JUNE 2012 AT 3.00 PM 

 

 

Minutes 

 

Present: Mrs Anne Noble 

  Miss Gloria Kell 

  Mrs Maria Bunting 

  Mr Nick Beacock 

  Mr Dipu Ahad 

  Mrs Ann McNulty 

Mrs Amanda Bargewell 

  Dr Helen Freeman 

  Miss Kate Yarrow 

 

 

1. Minutes of the previous meeting. 

 

The minutes of the previous meeting were accepted as a true record. 

 

2. Matters arising. 

 

There were several new patients present at the meeting and Amanda welcomed 

them to the group.  There was then a discussion about the purpose of the group 

and also a discussion about the changes in the way healthcare services will be 

commissioned in the future and what the role of the Newcastle West Clinical 

Comissioning Group would be. 

 

3. Feedback from Newcastle West Patient Group Forum (held 3 May 2012). 

 

Amanda explained to the newer members of the group that there was an 

opportunity to have further involvement with the Commissioning Group and to 

have an opportunity to put forward ideas from a patient’s perspective by attending 

the Newcastle West Patient Group Forum. 

 

Mr Beacock had attended the first two of the meetings.  He informed the group 

that the first meeting had been a very informative meeting and a lot of information 

was given about the role of the Clinical Commissioning Group (CCG).  There was 

also discussion about what the CCG felt were pressing issues such as the 

treatment of COPD patients and trying to prevent readmission to hospital through 

different means and the members of the meeting were split into groups and put 

forward ideas and thoughts around the issues. 

 

Mr Beacock felt the second meeting was a much more practical meeting.  It was a 

very useful meeting in that you were able to hear from patient participation groups 

in other practices and how they functioned.  Some groups are well established and 



have a vast amount of experience and ideas that can be drawn upon.  Other 

groups, such as ours, are relatively new groups and still finding their way. 

 

Amanda agreed to inform everyone of the date of the next Patient Group Forum 

 

4. Encouraging patient participation within the practice across all communities. 

 

Amanda reported that she was aware that the group was particularly representative 

of the practice population and was working with the CCG to try and improve this.  

She explained that Dipu Ahad (who was in attendance) was involved in a lot of 

this work through HAREF (Health And Race Equality Forum) but that he was 

also a patient with the practice. 

 

Ann McNulty was also present and she also worked at HAREF.  Ann had attended 

a meeting at the Angelou Centre prior to attending the meeting to see if she could 

gain some insight as to how we could encourage patient participation from all the 

communities.  She had met with five women from Bangladeshi, Pakistani and 

Thai backgrounds aged between 31-59 years and they wanted to feedback what 

were overwhelmingly positive thoughts.   

 

It was felt that they would like some more information about what services were 

provided and who could provide the service, ie what services the practice nurse 

could provide, can you make an appointment with the practice nurse?  There were 

also questions about the appointment system itself. 

 

Amanda gave an overview of how appointments were allocated and how they 

could be booked, ie over the phone, in person or over the internet.  Dipu suggested 

that it could be more widely publicised that you can book your appointment on the 

internet. 

 

Dipu also suggested that the practice could advertise on Spice FM as this would 

reach a much wider ethnic audience and Amanda will discuss this possibility. 

 

Kate also gave an overview of the practice nurse role and what services they were 

able to provide. 

 

Ann McNulty also feedback that the women at the Angelou Centre asked if the 

time of the meeting could be changed to enable them to attend.  It was agreed that 

the times of future meetings could vary. 

 

Ann will also send her written comments from the meeting which Amanda will 

circulate with the minutes to give the group a chance to look at them and they will 

be discussed at the next meeting to see what steps can be taken to address some of 

the issues. 

 

5. Date and time of next meeting. 

 

The next meeting will be held on Wednesday 3 October 2012 at 4.30 pm. 

 


