
PROSPECT MEDICAL GROUP 

 

PATIENT PARTICIPATION GROUP MEETING 

 

THURSDAY 17 JANUARY 2013 AT 3.00 PM 

 

 

Minutes 

 

Present: Ms L Harwood 

Mrs Anne Noble 

  Miss Gloria Kell 

  Mrs Shirley Brady 

  Mrs Pat Young 

  Mr Dipu Ahad 

  Mr A Eveans 

Mrs Amanda Bargewell 

  Dr Helen Freeman 

  Miss Kate Yarrow 

 

 

1. Minutes of the previous meeting. 

 

The minutes of the previous meeting were accepted as a true record. 

 

2. Matters arising. 

 

Non-attendance for appointments.  This issue was discussed again, particularly 

in relation to patients not attending appointments in the practice.  The group 

queried whether the practice should look at addressing this in a different way.  

One suggestion was to look at the current DNA letters that are sent to patients and 

see if these can be modified.  At present patients are sent a letter after their third 

DNA and the issue was raised as to whether a letter should be sent after the first 

DNA stating that the patient had not attended and was there anything the practice 

could do to help facilitate them attending appointments.  There would then be a 

second letter sent reiterating this more strongly and then if they didn’t attend on a 

third occasion a final letter could be sent stating what the practice’s next move 

would be but that there was a possibility that the patient would be removed from 

the practice list. 

 

It was also suggested that there was more information on the noticeboards about 

the number of appointments not attended/attended.   

 

There was also some discussion around whether there could be some sort of 

“reward scheme” for patients who attend promptly. 

 

Amanda will look at these options and discuss with the GPs. 

 

Patient survey.  Amanda gave everyone a copy of the proposed patient survey.  

There was some discussion about whether the demographics should be at the 



beginning of the survey or the end and about translation of the survey.  Amanda 

reported that unfortunately to translate the survey into a number of languages 

would require funding that she didn’t have, however it was agreed that she would 

look at getting the title of the survey “How are we doing” translated.  It was 

agreed that the survey should be distributed and the group would meet again in 

March to look at the results of this. 

 

3. Newcastle West Clinical Commissioning Group Update. 

 

Amanda gave a brief update on the CCG as it moves towards authorisation prior 

to 1 April 2013. 

 

The CCG has also arranged the next patient forum for 24 January 2013 and are 

keen to get as much patient input as possible as these discussions are used to form 

part of the basis of the business plan. 

 

4. Care Quality Commission. 

 

Amanda reported that from 1 April 2013 all general practices need to be registered 

with the Care Quality Commission.  This means that practices have to have 

evidence that they are compliant with 16 essential standards which cover key 

aspects of care such as safeguarding, staffing, infection control, management of 

medicines.  All practices will receive visits from the Care Quality Commission 

and as well as examining evidence that the practice complies with the essential 

standards they will also want to talk to staff and patients.  If a practice does not 

comply with an essential standard then an action plan will need to be set in place 

to achieve this standard and they will be revisited. 

 

5. Date and time of next meeting. 

 

The next meeting will be held on Thursday 14 March 2013 at 3.00 pm. 

 


