
PROSPECT MEDICAL GROUP 

 

PATIENT PARTICIPATION GROUP MEETING 

 

THURSDAY 20 JUNE 2013 AT 3.00 PM 

 

 

Minutes 

 

Present: Ms L Harwood 

Mrs Anne Noble 

  Miss Gloria Kell 

  Mrs Pat Young 

  Mr Dipu Ahad 

Mrs Amanda Bargewell 

  Dr Helen Freeman 

  Mrs Denise Curtis 

  Ms K Yarrow 

 

 

1. Minutes of the previous meeting. 

 

The minutes of the previous meeting were accepted as a true record. 

 

2. Matters arising. 

 

Non-attendance for appointments.  Work on a practice policy is still on-going. 

 

Patient survey.  The patient survey has been completed and there was a good response to 

this with some very useful feedback in relation to appointments.  Changes are being made 

to the way in which appointments are released following the results from the survey. 

 

Text messaging service.  An issue had been raised at the last meeting about reminder 

texts for appointments that were booked on a Monday but the reminder was sent on a 

Friday.  This was investigated and the system was set up to set the reminder on a Friday 

and this has now been changed. 

 

3. Care Quality Commission. 

 

Amanda informed the group that the practice has successfully registered with the Care 

Quality Commission and will be inspected at some point.  The Care Quality Commission 

has 16 essential standards that the practice must comply with and these cover issues such 

as staffing, consent, infection control.  The inspection is expected to last a full day and it 

is anticipated that during this inspection the CQC will talk to staff and patients and may 

want to specifically speak to patients from the patient participation group. 

 

4. MSK policy. 

 

Amanda reported that the CCG is currently looking at the musculo-skeletal pathways that 

exist within Newcastle West.  Patients referral pathways vary dependent on which 

practice they are registered with and the CCG are looking to have one pathway for all 

patients.  The CCG are also looking for patient input from patients who have been 



through the various pathways.  This issue was discussed with the group who were happy 

with the pathway they had been referred through. 

 

5. Newcastle West CCG engagement strategy – identifying need & gaps in service. 

 

Newcastle West CCG is committed to increasing patient involvement in its engagement 

strategy, particularly in identifying needs and gaps in service and information had been 

circulated identifying the different forums that would be used to try and identify these 

issues.  It was agreed that if there were any service gaps, or anything else relation to 

healthcare, that patients felt was missing this information could be passed on to Amanda 

who would share the views with the CCG. 

 

The CCG has also produced a new leaflet entitled “Our NHS – Using it well.  This is an 

information leaflet that will be available to all patients, but will be put in the new patient 

registration pack.  The leaflet is intended to give an overview of what patients can expect 

from their surgery.  The leaflet was discussed and it was suggested that GPs be identified 

as male/female and also that there was an option to book a “telephone” consultation rather 

than a face-to-face consultation. 

 

6. Patient survey. 

 

The practice needs to do another patient survey and group discussed what the survey 

should focus on.  One option that was discussed was to look at the “fabric” of the building 

and ask questions about the waiting area etc.  Amanda will look into this and it will be 

discussed again at the next meeting. 

 

7. Any other business. 

 

Internet booking of appointments.  Denise has produced a “how to” which shows 

patients how to book their appointments through the website.  This was felt to be very 

useful. 

 

8. Date and time of next meeting. 

 

The next meeting will be held on Wednesday 13 November 2013 at 3.00 pm. 

 


