
PROSPECT MEDICAL GROUP 

 

PATIENT PARTICIPATION GROUP MEETING 

 

TUESDAY 3 OCTOBER 2012 AT 4.30 PM 

 

 

Minutes 

 

Present: Mrs Anne Noble 

  Miss Gloria Kell 

  Mrs Shirley Brady 

  Mrs Pat Young 

  Mr Dipu Ahad 

  Mrs May Robinson 

  Mr Martin Smith 

  Mr Ayman Al-Hafeth 

  Mr R Hilder 

Mrs Amanda Bargewell 

  Dr Helen Freeman 

  Miss Kate Yarrow 

 

 

1. Minutes of the previous meeting. 

 

The minutes of the previous meeting were accepted as a true record. 

 

2. Matters arising. 

 

Amanda reported that work was still being done with communities in the West 

End of Newcastle to try and encourage patient participation.  May Robinson 

attends a local church and asked for some information leaflets that she could give 

out. 

 

3. Update on Newcastle West Clinical Commissioning Group. 

 

Amanda gave a brief overview of the Newcastle West Clinical Commissioning 

Group (CCG) and what its role will be in the future.  A present the CCG is going 

through authorisation which is a statutory process it must complete to be able to 

take on the commissioning role from 1 April 2013. 

 

There was a discussion about what potential changes may occur from 1 April 

2013 but Amanda stated that it was difficult to say categorically what might 

happen at this stage but she will keep members up-to-date at future meetings. 

 

4. Reducing hospital appointment DNA’s. 

 

Amanda raised the above issue with the group.  The group were concerned that 

patients failing to attend hospital appointments was such a common problem and 

there was a long discussion about how this could be reduced.  The overriding 



feeling was the patient education was the most important issue and that if possible 

patients should be made more aware of the impact of them not attending hospital 

appointments.  There was some discussion around how information could be 

disseminated to patients and one suggestion was to have a competition for 

children to produce a poster about how important it is to attend appointments. 

 

Amanda also reported that patients not attending appointments was also a problem 

within the practice with patients often not turning up for appointments that have 

been made that day. 

 

Amanda will try and collate some further information and this issue will be 

discussed further. 

 

5. Patient survey. 

 

Amanda discussed undertaking a patient survey with the group.  Again there are a 

lot of issues around access to appointments within the practice and it was agreed 

that Amanda would produce a draft questionnaire and distribute it to the group for 

feedback. 

 

6. Date and time of next meeting. 

 

The next meeting will be held on Thursday 17 January 2013 at 3.00 pm. 

 


