
PROSPECT MEDICAL GROUP 

 

PATIENT PARTICIPATION GROUP MEETING 

 

WEDNESDAY 5 MARCH 2013 AT 3.00 PM 

 

 

Minutes 

 

Present: Mrs Anne Noble 

  Miss Gloria Kell 

  Mrs Pat Young 

  Mrs Joan Keenan 

  Mr Martin Smith 

Mrs Amanda Bargewell 

  Dr Helen Freeman 

  Mrs Denise Curtis 

  Ms K Yarrow 

 

 

1. Minutes of the previous meeting. 

 

The minutes of the previous meeting were accepted as a true record. 

 

2. Matters arising. 

 

• Care Quality Commission.  The inspections are continuing and Amanda will keep 

the group up-date with new information with regards to the Care Quality 

Commission. 

 

3. Current issues in the practice. 

 

Amanda gave an update on current issues within the practice.  The main issue is that a GP 

has been off for several months which has had a direct impact on appointment 

availability.  The practice has employed a locum to increase the number of appointments. 

 

There have also been problems with nurse appointments due to an on-going practice 

nurse shortage.  A new full-time practice nurse, Rachael Sage, has now been appointed 

and once her in-house training is complete this will lead to more availability of nurse 

appointments. 

 

Amanda also reported that the practice would be changing clinical systems and one of the 

major impacts of this is that patients will need to re-register for on-line booked.  Amanda 

will keep the group informed of events as they happen. 

 

4. Patient survey 2013-2014. 

 

The patient survey had previously been distributed to the group for comments/changes to 

be made before being finalised.  The survey was handed out of a two week period in 

February and looked at the way information was made available to patients.  The results 

had been collated and these were discussed in the meeting. 

 



Overall patients seemed happy with the different means by which they could obtain 

information (noticeboard in the practice, website, Jayex board) but the main issue was up-

to-date communication about delays in surgeries.  It was agreed that patients would be 

informed of delays by various means – the Jayex board, a message on the self check-in 

screen and being informed by the receptionist when a patient books in. 

 

It was also agreed that the information links on the website would be reviewed to ensure 

they were relevant and up-to-date and that at a minimum would include patient.co.uk and 

nhs.uk as a major source of patient information. 

 

5. Any other business. 

 

Mr Smith raised a question about the current practice size.  Amanda reported that whilst 

the list size was increasing this was still within the “limits” of the contract and would 

remain open. 

 

6. Date and time of next meeting. 

 

To be agreed. 

 


