
Number Comment

2

When I manage to see Dr Coates or nurse I am quite happy with the service but occasionally I have great difficulty seeing doctor I 

prefer.

3 It's always clean and pleasant and staff always helpful

4 Appointments sometimes 7-14 days or more

6 Above all I am quite pleased with the services in the practice.

7

You can't always get through at 8.30 am and if you ring later than 9.30 am you can't usually get an appointment and have to wait till the 

next day etc, unless it's medically urgent and you sit and wait.

11 Very satisfied.

18 Surgery is doing a fantastic job.  Thanks to all doctors and staff for their hard work.

20 Home visits district nurse Helen & Tina excellent, also susan.

25 I find it okay.  They contact me.  Talk me into what I need to do and should be doing.  Thank you.

27

I think the opening times of the surgery need to be extended as the pharmacy closes before the surgery meaning clients need to wait 

until the next day when they are sick.

34 I am always pleased the way I am treat by doctors and reception.  Have no complaints at all.

36

We find the reception staff very unfriendly and sometimes can be rude and abrupt if you ask a question.  This mainly happens over the 

telephone when trying to book an appointment.  I feel they make patronising sounds making me feel very uneasy to call the doctor for 

an appointment.

44 Cannot get appointment when needed if haven't rang at 8.30 that morning.

45 I think children and the elderly should be given preference and always seen if it is urgent.

46 Reception staff are always helpful and polite and the surgery is always very clean.

48 Just the length of time you have to wait after your appointment time.  Staff are very helpful.

50 Very good.

52

Everytime I've came here I've had a different doctor and none of them really know how much pain I'm in and to be truthful don't care.  I'd 

like one doctor and listen to me properly instead of rushing me out with the same pains I've had for two years.

55

Doctors seem to be in a hurry.  Have had some encounters with reception where I felt disparaged.  Practice is clean, pleasant and 

generally positive.

65 No comments about my practice.  Always polite and efficient.

69

I am very happy with the level of care received at Prospect.  Also commented that appointments are 5-10 mins late but "this just tells 

me my GP spends the right amount of time each patient needs and I never feel rushed by her when I go in.

81

Find it difficult to make an on the day appointment as line is busy from 8.30 am.  Can't come in person due to work commitments.  

Would be useful to have more lines.  Reception staff are friendly and most of the time help with enquiries.  I'm glad opening hours are 

now longer.  Thanks.

85 Dr Whiteman is brilliant.  Always has plenty of time and great advice.  As is Dr Freeman.

87

On 3 occasions in the last 2 months I have waited +/- 1 hour!  Not acceptable.  It says the online booking system is available 24 hours a 

day but if I log in outside of surgery hours it is not available.  



88 Generally satisfied with the service.

91 Sometimes the reception staff are not well informed about the relevant information about the clinics and other services.

92 I tried early calls around 8.30 am to 8.45 am but most of the time I don't get same day appointment.  Very busy I guess

93

If first appointment late knock on effect.  My appointment 30 minutes late today.  Could wait times be displayed?  Found it difficult to 

understand what was being said.  Difficult to get through on the phone for appointments.  Quite often appointments not available for 

return visits therefore need to ring up.  Restrictive schedules/timetables for things like test results/repeat prescriptions that don't always 

fit with work/life balance.  Pleasant, helpful staff.

95 Great doctors.  Only problem some staff can be a bit unfriendly and making appointments it always takes 10-14 days to be seen.

100 Helped us.

102 My preferred doctor is Dr Ray-Chaudhuri.  He has a vast knowledge about everything and always puts me at ease.

104

I think it is excellent,  Reception staff are very pleasant and friendly.  The nurse I've seen are also very friendly and professional and the 

doctors I have seen are excellent, especially Dr Whiteman.

107 When I get my tablets I cannot get them on time.

109 The staff are best at their work.

123 Just to be on time.

128 Happy with the service.

133

Not sure why I am unable to make a secure appointment for the following day but must ring on the morning - very difficult for those of us 

who are working.

134 Overall I'm happy.

140 Although appointments sometimes run late I find this acceptable as it is an indication of good service.  An excellent health group!!

141

Bookings - if I have tried to book my GP after 11.00 am and have been told that bookings are full for the day can it be possible to be 

booked for the following day then.

145 Long waiting time.

146

When you are given a time of appointment you should be seen at the relevant time.  I have waited up to 40 minutes before and when 

you work it has an affect on your timekeeping with your job.  It's very frustrating.

150

Quite often feeling under pressure.  Feeling doctor not having time.  Even asked to make another appointment after waiting a week for 

this one.  Trying to book an appointment on the day.  Sometimes waiting 20-25 mins constantly ringing.  Also wanting to cancel appt to 

wait this long and giving up after 20 mins.

152

Dr Carman is extremely attentive and lovely.  Thank you.  I think the surgery seems to run extremely well.  The reception staff are 

helpful and polite and not in any way intrusive.

155 A very caring and efficient practice in all ways.  Staff also very friendly and efficient.

159

I have many health problems so visits to surgery are very often.  Every visit for me has always been a pleasure from the wonderful 

receptionists to specialist doctor/nurse! 10/10.

162 Why can't you cancel an appointment via an answer phone system.



169

Your appointment system.  Some reception staff are really blunt and talk to you as if you are a nuisance to them and tend to dismiss 

what you are asking for.

170 I think the surgery should accommodate working people for the days they are off work to book an appointment.

179 Just I can't fault Dr Whiteman.  She lists and explains things.

185 I think compensation should be made to those who work as they find it hard to book appointments to fit around the opening hours.

184

Quite often when I call I am told there are no appointments and I have to call at 8.30 am but when I call at that time I can't get through 

plus I work night shift.


